
MASSAGE CHAIR
USER MANUAL

PLEASE READ AND SAVE THESE INSTRUCTIONS

Favor-MM550



Our massage chair is 100%  tested before leaving the factory.

Thank you very much for purchasing our massage chair. This operating manual 

contains important information about how to use the chair safely and  correctly. 

Be sure that you have read all safety precautions thoroughly before  using 

your chair. Keep this manual nearby so that you can refer to it anytime. 

We reserves the right to change the product design at any time without notice.  

Pictures are for reference only and may vary from actual product. 

Make sure the  chair is connected to an outlet having the correct voltage.

Make sure that the power cord is seated fully into the power outlet  

Otherwise it may result in fire or electric shock.

Do not modify the plug provided with the product if it will not fit the outlet.

Do not use the chair outdoors.

Do not use the chair in any way not prescribed by the Operating Manual.

Do not install the chair in an area of high humidity such as a sauna.          

Persons with the following conditions should seek medical advice before 

using the chair:

Those in the early stages of pregnancy or immediately after giving birth.

People with weak bones, osteoporosis, or spinal fractures.

People with sensory impairment caused by circulatory or other serious 

ailments.

Safety Precautions and Maintenance      

Components and Description

Main Features

Operations

Specifications
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People have a pacemaker or other medical devices prone to electronic 

interference.

People who are heat sensitive.

People under a doctor's care, or those experiencing unusual physical 

discomfort

Keep massage sessions to no more than 30 minutes and rest after every 

massage.

If you begin to experience pain or other physical discomfort while using the 

chair, immediately discontinue use  .

Do not fall asleep in the chair during a massage.

Do not use the chair after consuming alcohol.

If the chair does not start, or if there is any type of malfunction, please stop 

the chair immediately and turn the main POWER switch to the OFF position. 

Contact us for assistance regarding professional repairs or maintenance.

Make sure to turn the main POWER  switch to OFF  after every use and to 

unplug the chair from the power outlet.

Make sure to  turn the main POWER  switch to OFF and unplug the chair 

from the power outlet during cleaning.

Never plug  or unplug the chair from a power source (surge protector,wall 

outlet, ect.) with wet hands.

Never use a wet cloth to clean the power switch, power cord,or any other 

electronic component.
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COMPONENTS AND DESCRIPTION

Chair:

9.Power Supply

10.Wheels

11.Power Switch

12.Electrical Fuse

13.Cord Connector

14.Remote Control

1.Pillow

2.Backpad               

3.Shoulder Units

4.Backrest                

5.Armrest             

6.Hip Airbags       

7.Seat                            

8.Footrest 

REMOTE CONTROL

TFT Display

Power Button 

Bluetooth On/O� 

Backrest Rise

Zero Gravity

Massage Mode

Backrest Down

Thai Massage Mode

Massage Roller Up

Relax Massage Mode

Strong Massage Mode

Massage Roller Speed +-

Airbag Pressure +-

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

Waist Air Pressure On/O�

Massage Down

Stretch Massage Mode

Chinese Massage Mode

Shoulder Air Pressure On/O�

Arm Air Pressure On/O�

Seat Air Pressure On/O�

Calf Air Pressure On/O�

Timer On/O�

Heater On/O�

Foot Roller On/O�

Massage Roller Width +-
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ACCESSORIES FROM BOX

ArmrestsOur chair is shipped in two boxes.

Main unit Fully assembled unit

1

2

INSTALLATION INSTRUCTIONS

First, lift the backrest. When you hear a click,
the backrest is installed.

 Install the backpad Connect backpad zipper



INSTALLATION INSTRUCTIONS

Fixed pillow

Connect the heating power cord

Connecting the trachea

INSTALLATION INSTRUCTIONS

Fix the wheel with a screw. Plug in the remote control wire.

Connect the hook to the host

Install arm screw Fix the wheel with a screw.



AUTO MODE

Select Auto massage mode

1.  turn on the power:when the power is turned on,

    press UP and DOWN to lower or raise backrest.

2. press the power button:when press power button,

    it will automatically start Auto program one.

    turn o� :press and hold POWER button for 

    2seconds,the unit will turn o�.

3. you can switch auto program by press auto 

    program buttons,we have 6 automatic modes:

               relax

               thai

               strong

               stretch

               chinese

               sleep

    you can switch to next auto program anytime,

    don't have to wait until current program finish.

4. in any auto program,you still can turn on/o�:

    Shoulder airbags,arm airbags,seat airbags,

    calf airbags,heater and foot roller.

5. Zero:In any auto programs,press ZERO into 

    zero gravity position.

6. UP and DOWN:In any auto programs,press UP 

    and DOWN to lower or raise backrest.

7. timer:press POWER button,you can switch time

    from 5mins-30mins.
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Leg extension settings

CUSTOM MASSAGE MODE

BLUETEETH:Press to turn on or o� Blueteeth

UP and DOWN:Press to lower or raise backrest and feet

ZERO:Press to enter zero gravity mode

MASSAGE MODE:Press to enter custom massage mode

AUTO1-6:press to enter di�erents auto programs

MASSAGE UP and MASSAGE DOWN:press to adjust 

the back roller postion(In custom mode)

SPEED+-:Press to adjust the speed of back rollers

AIR+-:Press to adjust the air pressure of the airbags

Shoulder:Press to turn on/o� Shoulder airbags

Arm:Press to turn on/o� Arm airbags

Seat:Press to turn on/o� Seat airbags

Calf:Press to turn on/o� Calf airbags

Timer:Press to turn on/o� timer

Heater:Press to turn on/o� the heater

Foot:Press to turn on/o� foot rollers

Width:Press to adjust the width of back rollers(In custom mode)

Footrest unit will automatically extend to 

suit taller individvals.

About the remote control panel

By press "MASSAGE MODE", auto massage will stop

You can turn on a single massage area, or multiple areas.

Switch the massage mode by press "MASSAGE MODE"

Adjust the width of back rollers by press "Width"
Adjust the postion of back rollers by press "MASSAGE UP and MASSAGE DOWN"
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AFTER USE

Shut down the main power

Press and hold power button 
for 2seconds,the reclining 
seat will retrun to its storage 
postion and power o�.

Make sure children,pets, and foreign 
objects are away from the chair.

RESET THE CHAIR

1.Anyone other than an authorized service person must not repair or 

disassemble the chair.

2. Stop the main power after massage is finished.

3. If you are not going to use the product for some time,store the power cord 

in a dry and clean place.

4.Do not leave the chair outdoors, in direct sunlight,  in a high temperature 

environment, or near fire .

5.Use a piece of soft,dry cloth to clean the  chair. Do use alcohol or 

household cleaners on the chair.

6.Do not operate the chair continuously for long periods of time.

MAINTENANCE

1. Check the power connector is fully plugged into the wall outlet if the chair 

doesn't work after the main power is connected.

2. The sound of the motor during operation is a normal part of the product's 

operation.

button to return the chair to an ON state.

TROUBLE SHOOTING

THE MAIN POWER

5A fuse

Power
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Favor-MM550

FUNCTIONS

Auto Arm Foot

Measurement: 46.5″* 25.6″* 29.5″        52.8″* 25.2″* 9.8″

G.W/N.W:149.8LB/126.7LB         42.1LB/33.7LB

Rated Power:100W

Rated Voltage:110V-60Hz

 Air Squeeze Zero-g Heating

AUTO


